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1. O0mme noJ1oKeHus

1.1. Hacrosiee nonoxkenue pazpabOTaHO B COOTBETCTBHH C HOPMATHBHO-IIPABOBBIMH
aKTaMH, PeryJIHPYIOMIHUMH MTOPSIOK pPacCMOTpeHuUst oOpaleHui
®enepanbHbIi YPOBEHD

- OenepanbHbIM  3ak0HOM  Poccuiickoit @enepauun  «O nopsiake paccMOTpEeHHs
obpaienui rpaxnan Poccuiickoit @enepannn» Ne59-@3 ot 02 mas 2006 r.

- Koncturynus Poccuiickoii @enepanmi;

- ®enepanbHBM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JAaHHBIX)

- MenepanbHbiM 3akoHOM 0T 9 deBpans 2009r. Ne 8-®3» 06 obecnmeveHuH IOCTyNa K
uHdopManul O JIeATEILHOCTH TOCYJApPCTBEHHBIX OpPraHOB W  OpPraHoB  MECTHOTO
caMOYIIPaBICHHS»

JO0KyMeHTBI yupesKaeHus

- YcTaB mKoJibI

- TTonoskeHne 0 MOpsIJIKE pacCMOTPEHHs OOpaIlIeHHH MPaX/IaH.

1.2. Opranuzanus paboThl ¢ YCTHBIMH, IHCBMEHHBIMH, 3JIEKTPOHHBIMH 00palleHHUsAMHA
rpakaaH  JOJDKHA obecrieunBaTh  HEOOXOAMMBIE  YCIOBHMSI [Nl OCYIIECTBICHUS
IpeAOCTaBICHHOIO U rapaHTHpoBaHHoro rpaxknanam Koncrturyuwmeit P® mpaBa obpamartecs ¢
IPEIIOKEHUSIMH, 3asgBIICHHAMH H jKalo0aMH B TUCBMEHHOM U YCTHOI (hopme. :

1.3. Pacciieopanne  HapymeHwii  HOpM  npod)ecCHOHANBHOIO  IMOBEIACHHS
nejiaroriyeckuM paboTHUKOM MOMKeT OBITh TPOBEJACHO TONBKO IO MOCTYNHBIIEH Ha HETO
*kanobe, N0JaHHOH B MMCBMEHHOH U 3JIEKTPOHHOH (dopme.

1.4. OOpaineHust rpaxiaH MOCTYNAKT B BHJIE IPE/UIOKEHHH, 3asBICHHH W KaJl00.

Ilpeonosicenue - oOpallieHHe Ipa)JaH, HAIPABJICHHOE Ha YIyUlIEHHWE AEATEIbHOCTH
00pa30BaTeIbHLIX YUPSIKIACHHUH, KOMUTETa 00pa3oBaHus U T.1.

3asenenue - odpauienue B LEIAX pealn3aliy [IpaB U 3aKOHHBIX HHTEPECOB TpaskaaH.

Kanoba - obpaiuienre ¢ TpeOOBaHHEM O BOCCTAHOBJIEHHH IIPaB U 3aKOHHBIX MHTEPECOB
rpaXkJiaH, HapyUIEHHBIX JIGMCTBUSIMHM WM  PELIEHUSMH TOCYJApPCTBEHHLIX  OpraHoB,
JIOJDKHOCTHBIX JIAI, OONIeCTBEHHBIX JIUII U OONIECTBEHHBIX OpraHu3aIuii.

IMoBTOpHBIMH CUMTAIOTCS OOpaIleHUs, MOCTYNHBIIME OT OJHOTO M TOr0 e JIMIa I0
OJIHOMY M TOMY JK€ BOIIPOCY €CIIM CO BPEMEHHM MOJa4d IEPBOT0 MCTEK CPOK PAaCCMOTPEHUS
WIKM 3a8BUTENb HE Y/IOBJIETBOPEH JaHHBIM €My OTBETOM. [IMcbMa 0/1HOTO M TOTO K€ LA H TI0
OJIHOMY H TOMY JK€ BOIPOCY, MOCTYNHUBIIHE JI0 MCTEYEHHsSI CPOKA PACCMOTPEHHS, CHHUTAIOTCS
NEPBUYHBIMH.

AHOHHMHBIMH CUHTAIOTCS THCbMa rpaxjaaH 0Oe3 ykazanus (amunuu, ajapeca, MO
KOTOPOMY JIOJKEH OBITH HANpPaBIICH OTBET, 110 TAKHM OOpaIeHUsIM OTBET HE JaeTCsl.

2. Opranuszanus 1eJONPOH3BOACTBA
2.1  OTBeTCTBEHHOCTbh 33 OPraHM3allMI0 MU COCTOSIHHE JIEJIONPOM3BO/ICTRBA C YCTHBIMH,
IIMCBMEHHBIMH, IEKTPOHHBIMHM OOPAIEHUAMH T'paXk/JaH Bo3JjlaraeTcs Ha JIMPEKTOpa MIKOJIbIL.
2.2. [IpuHsATHE pemeHuss 10 PacCMOTPEHHI0 € YCTHBIMH, ITHCBMEHHBIMH,
SJIEKTPOHHBIMU OOPALEHUSIMH I'PAXK/IAH OCYILECTBIISETCS JUPEKTOPOM HIKOJIBL.



.

2 Hemocpe/iIcTBEHHOE HCIIONHEHHE IIOPYYEHHH C YCTHBIMH, MHCHMEHHBIMH,
MEKTPOHHBIMH 0OpalleHUsIMU rpaxiaH OCYIIECTBIISIETCS  3aMECTHTEISIMH JIUPEKTOpa
IKOJMbl M KJIACCHBIMH PYKOBOJMTENISIMH, KOTOpbIE, MNpPH HEOOXOJMMOCTH COCTaBIIAIOT
IMCHMEHHBIN OTBET Ha OOpalleHue.

2.4. IluchMeHHbIE M HIEKTPOHHbBIE OOPALICHHUS MOUIEkKAT 0043aTENIbHOH PETHCTPALMH B
TeUEHHE TPEX JIHEH C MOMEHTA IOCTYIUIEHHS B IIKOTY CEKPEeTapeM, OTBCTCTBEHHbIM 33 BEACHHE
JIEJIONPOH3BOJICTBA B JKypHAIIE yYera.

2.5. Jlenonpou3BOACTBO MO 00pAIIEHHAM I'PX/IaH BEACTCS OTIENBHO OT APYrWX BH/OB
JIEJIOTIPOU3BOJICTBA. ;

2.6. TlucbMEHHBIE U 3JIEKTPOHHBIE OOpalIeHus, COJAEPIKAIHE BOPOCH], HE BXOIAIINE B
KOMITCTEHIIAIO JIMPEKTOpa IIKOJIbI HAPABIIAETCS B TEUCHUE CEMH JHCH CO JHSA PErHCTpAlii B
COOTBETCTBYIOIMH OpraH Ui pEHICHHs IOCTAaBJICHHBIX B OOpamEHHH BONPOCOB €
yBeJIOMJICHHEM TPAXKIaHHHA, HAIPABUBIIET0 OOpalleHue.

2.7. 3aMecTHTeNIM JUPEKTOpa M JIPyTHie CICHHMATHCTHI MIKOMBI 10 HAIPABICHHOMY B
YCTaHOBJIGHHOM MOPSIKE 3alpocy TOCYJIapcTBEHHOTO OpraHa MM J0JDKHOCTHOTO JIHIA,
paccMaTpuBalommX oOpauieHne, 0043aHbl B TeYeHHE 15 nHeH NpPeloCTaBATh AOKYMEHTHI H
MaTepuaibl, 3a MCKIIOYCHHEM MMEIONMX TOCYAApCTBEHHYIO WM HHYIO OXpaH;ACMYIo
(enepanbHBIM 3aKOHOM TaiHy.

2.8. [THchbMEHHOE H SMEKTPOHHOE 0OpalleHHs, MOCTyIHBIIEe B 00pa3oBaTe/bHOE
yupex/JIeHHe, paccMarpiBaeTcs B TeueHue 30 THEH co JHs PErucTpaluH.
23 B HCKIIOUMTEIBHBIX CIy4asX IUPEKTOp IOKOJbI BIpaBe HPOMIATH CPOK

paccMoTpenus obpamieHust He Oomee uem Ha 30 [HEH, yBeJOMHB 00 3TOM TIpa)kJaHWHA,
HampaBHBUIIEro oOpalieHue.

2.10. OrtBer Ha OOpalIEHHE MMOIMHUCHIBACTCS JUPEKTOPOM IIKOJMBL JlaTa HCIIONHEHUS H
HCXOIAIHIT HOMEP MKMChMa TIPOCTABIISIETCS CEKPETAPEM IIOCIIE TOTO, KaK MHChMO MOAIHCAHO.

3. JIuvHbIH NPUEM rpaxkian

3.1. JIMuHEIHA TpHEeM rPaskiaH OCYIIECTBIISETCS JUPEKTOPOM IIKOJIBI M €T0
3aMecTHTESIMH ¢ TIOHeebHIKa 1Mo IaTHUIy ¢ 14.00 1o 16.00 no agpecy yJa. llkoabHas,

1.13, n. Maxomoso, Tyabckas 00,1acTh, 320KCKHIi paiioH, tenedon npueMHoi: +7 (48734)-
2-54-38. Mndopmanus 06 yCTaHOBICHHBIX [UIsl IPUEMa THSX U YacaX JOBOIUTCS /10 CBEACHUA
rpaxaan Ha HHGOPMAIMOHHOM CTEH/IC ¥ Ha CalTe MIKOJIBL.

3.2. O6panienue rpakIaHHHA O 3alMCH HA JIMYHBI IIpHeM JI0JKHA COOTBETCTBOBATD
ClIe/IYIOUMM TPeOOBAHHUAM: H
- HajiWuMe B OOpalieHuH QaMHIMM, UMEHH, OTYECTBA I'PAX/IAHAHA (WM ero IPEiCTaBUTElN,
VIIOJIHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM TOPSIZIKE) M €ro agpeca (IOUTOBOro WM ajpeca
SIIEKTPOHHOM [10YTHI);

- yKazaHue KOHKPETHOH HHPOPMAIIHH, CYTH NPE/UI0KCHHS, 3aiBIICH S HITH *Kano0wl (oOpamcHue
JIOJDKHO COZIEPHKATH TOAPOOHYIO0 TeMaTHKY BOIIPOCa);

- HaJIM4YKe JTHYHON TOJIHCH H JIaThl;

- IpeJIOCTABJICHHbIE TPAXKTAHHHOM MaTepHallbl He JIOJDKHBI CONEPXaTh HEUCH3YPHBIC oo
OCKOPOUTENBHBIE BHIPAKEHHUS, YTPO3bl AKH3HH, 3[0POBBIO H UMYIIECTBY NOJDKHOCTHOTO JIHIA, a
TAKIKE YICHOB ET0 CEMBH.

[Ipr mocTymieHHH OOpalleHusi ¢ HapylIeHHEM YKa3aHHBIX TPeOOBAaHHE IPAKIAHMHY
MOKeT OBITh OTKA3aHO B MpHEME 0OpalleHHs O 3aliCH Ha JTMYIHBIH NpueM ¢ 00sA3aTelibHbIM
pa3bsCHEHHEM IIPHYMHbI OTKa3a.

[Ipi JIMYHOM NpHeMe TIPAKIAHHH [PEIBSIBISET JIOKYMEHT, YAOCTOBEPAIONHMH €ro
JIMYHOCTb.

3.3. CozjepkaHue YCTHOrO OOpalleHHs 3aHOCHTCS B KapTOUKy JHYHOTO [pHEMa
rpaianuHa. B ciydae, ecid W3JI0XKEHHBIE B YCTHOM 0OpaIleHHH daxTel 1 00cTOATENHLCTBA
ABJISIOTCS. OUEBH/IHBIMH M He TpeOyIOT IOTONHUTEIBHOM TPOBEPKH, OTBET HA OOpalleHHe ¢
corJIacusi rpaXkJaHuHa MOXKET ObITh JJaH YCTHO B XOJI€ JINYHOTO MIPHEMA, O YEM JIEJIAeTCs 3aMUCh
B KapTOYKE JIMYHOTO MPHEMA TPAX/IAHHHA. B OCTATBHBIX ClyyasX JAaeTCsl MHChMEHHBIH OTBET M0
CYLIECTBY ITOCTABJIEHHBIX B OOPAIIEHUH BONIPOCOB.



3.4. IlucbmenHoe oOpamieHHe, NPHHATOE B XO/AC JIMYHOIO MPHEMA, MOJIEKHT
PEruCTpalliy B MOPSIKE, YCTAHOBJIEHHOM HACTOSIIAM IOTIOKCHUEM.

4. MucsMenHoe niu TesedoHHOE oDpaleHHe

4.1. ITucsMenHOEe 0OpalleHHue MOKHO HAIIPABHTH:
- 1o moute no ajpecy: 301020, Tyabckas o61acTb, 3aokckuii paiion, n. IlaxomoBo, Yy
MIkoabnan, 1.13.
- uyepes mpuemHuyw 1o aapecy: 301020, Tyanckas obuaacrb, 3a0KCKHMH pafion, L.
IlaxomoBo, yJi. lllkonsnas, 1.13. (1 sTax)

I'paduk npuema odpameHuii:
Moneneasnuk — naTauna ¢ 9.00 — 16.00
Tenedon: +7(48734) 2-54-38

[TonyunTs HHPOPMAIHMIO, Kacaroulyrocs 00paboTku Bamero obpamens, Bel Mmoxere 110
Teneon: +7(48734) 2-54-38 nan +7(48734) 2-54-96.

['paxxnanuu B CBOEM MUCHEMEHHOM oOpalleH’H B 00513aTeJILHOM
HOpSI/IKe YKA3HIBACT CBOM  (AMHJIMIO, HMsl, OTYecTBO (NOCieIHee — TPH HATHYHH),
NOYTOBBI aJpec MM HJIEKTPOHHBIN ajpec, II0 KOTOPOMY JIOJDKEH OBITH HalpaBiieH OTBET,
H3J1araeT cyTh NPeII0KEH s, 3asABJICHHsT HJIH Ka100bl, ATy H JIHIHYIO NOJIHCD.

OG6paiienus, B KOTOPBIX HE YKa3aHbl IIPEIyCMOTPEHHBIE 3aKOHONATETBLCTBOM
Poccuiickoii ®enepaiuu hamMuins, HMs, OTYECTBO (MOCIEIHEE — MPH HATHYHMH), a TaKKe
MOYTOBBIA ajpec (A HanpaslieHHs OTBETAa B OyMaXKHOM BMJIE) JMOO a/pec JIeKTPOHHOH
MOYTHI (JUIsl HANIPABJICHHSI OTBETA B AIEKTPOHHOM BHJIE) K PACCMOTPEHUIO HE IPHHUMAIOTCA.

B cootBerctBuE ¢ Tpebopanusamu DenepansHoro 3akona Ne 59-®3 or 02.05.2006 roxa
«O TIOopszKe paccMOTpeHHs obpameHuil rpaxaan Poccuiickoit deznepanun» He NOLIEKAT
PACCMOTPEHHIO (He JIaeTCs OTBET 10 CYIIECTBY TMOCTAaBIEHHBIX BONPOCOB) 00pAIICHMS, B
KOTOPBIX: ' .

- coJlepKaTca HeIeH3ypHbIe MO0 OCKOPOMTENbHBIE BBIPAXKCHHS, YTPO3bI KM3HH, 3[J0POBBIO H
HMYIIECTBY JOJDKHOCTHOTO JIUIIA, @ TAKXKE WICHOB €0 CEMBH;

- TEKCT HE T0JyIaeTCs IPOYTEHHUIO;

- obkamyeTcs cysieOHOe pelIcHHE;

- OTBET N0 CYIIECTBY MOCTABIEHHOro B OOpAIICHHH BONpOCAa HE MOXET ObiTh jaH 06e3
pasrialieHds CBEJCHMH, COCTABIAIONIMX TOCYJAPCTBEHHYIO HIM HHYIO OXPaHseMYyIo
(elepalibHBIM 3aKOHOM TaiHy.

4.2. I'paduk mprueMa TeneOHHBIX 0OpalEHHI:
Monepensuuk — narauna ¢ 9.00 —16.00

['pasktanuH B CBOEM TeneOHHOM oOparieHnn B 00s3aTEILHOM
nopsIKe yKa3hiBaeT cBoM  (pAMHIIMIO, MM, OTYeCTBO (NOC/eqHee — NPH HAJIHYMH),
NOYTOBBI aJpec WM 7JIeKTPOHHBIN ajpec, MO KOTOPOMY JIOJKEH OBITh HalpaBlieH
OTBET, H3J1araeT cyTh NPE/IJ0KeHNs, 3asABJICHHS HJIH 5KAI00bI. _

Teneponnsle oOpamieHusi, B KOTOPBIX TIPAKJIAHAH OTKAa3bIBACTCA  YKa3bIBATH
TIpelyCMOTPEHHbIE 3aKOHO/aTebcTBOM Poccuiickoit Mejiepanuy paMuiInio, AMA, OTYECTBO
(Iocie/iHee — MPH HATIMYMH), @ TaK)Ke [OYTOBbIH ajpec (/11 HAlPaBJICHAs OTBETa B OyMaKHOM
BHJIe) JIMO0 afpec HMEKTPOHHOM MOYTHI (ISl HANPABICHHS OTBETA B HJIEKTPOHIOM BHJE) K
PacCMOTPEHHIO HE TIPHHUMAKOTCS.

B coorsercTBun ¢ TpeGoBannsmu MenepansHoro 3akona Ne 59-®3 or 02.05.2006 roga
«O mopsiake paccMoTpenmsi obpaieHnii rpaxaan Poccuiickod ®dezepannny He HOMJIEKAT
pACCMOTPEHHIO (He JIaeTCs OTBET IO CYIIECTBY TOCTABJEHHBIX BOMPOCOB) 00pAMIEHHS, B
KOTOPBIX:

- cojiepiKarcsl HElEH3ypHbIE MO0 OCKOPOUTE/IbHBIE BBIPAKEHHUS, YIPO3bI KU3HH, 3J0POBLIO U
MMYILIECTBY JIOJDKHOCTHOTO JIHIA, @ TAKKE YWIEHOB €r0 CeMbH;
- obkasyetcs cy/iedHoe pelieHue;




-

- OTBET MO CyIIECTBY MOCTABJIEHHOTO B OOpalleHMH BOTpoca HEe MOXeT ObITh naH Oe3
pasriamicHHsi  CBEJEHHH, COCTAaBISIONMX —TOCY/APCTBCHHYIO MIIM  HHYIO  OXpaHsSeMyIo
dberepalibHBIM 3aKOHOM TakHY.

5. KoHTpo.b 32 HCIOJHEHHEeM MTHCHMEHHBIX M 3JIEKTPOHHBIX 00paIeH i IPAKIaH.

b 5 [TopsiIok TOCTAHOBKH IHCEM M 2JIEKTPOHHBIX OOpallieHn Ha KOHTPOIbL
orpe/ieNseTcsl AUPEKTOPOM LIKOJIBL.

5.2. IluceMa, 27eKTpoHHbIC U TeneOHHBIE OOpaleHus, TOCTABICHHBIE HA KOHTPOIb,
MOMEYAIOTCS OTMETKON «KOHTPOJIB) B PETHCTPAIIMOHHO-KOHTPOJIBHBIX KapTOUKax.

5.3, Oprauuzamus KOHTPOJS, XOI M CPOKM HCIIOJNHEHHs OOpallCHHH Ipax/laH
(UKCHPYIOTCS B XKypHaJle y4eTa CEKpeTapeM.

5.4. [lucbMeHHbIE M DJIEKTPOHHBIE OOpAINCHUs I'PAXK/iaH, KOTUH OTBETOB, JOKYMEHTEI 110
IMYHOMY TIpHEMY TpaxaH (OPMHPYIOTCS B Jela B COOTBETCTBHH C  YTBEPMICHHOH
HOMEHKJIATYpOH JIEIL.

5.5. TluceMa U MaTepHaybl [0 YCTHOMY OOpPallleHHIO XPaHATCS IMATh JIET, IOCIE YETo
COCTABIISETCS AKT 00 MX YHHUTOXKEHHM, MOJMHCAHHBIA YIeHaMH JKCIIEPTHOH KOMHCCHH H
YTBEPKJIAETCA JUPEKTOPOM IIKOJIBI.




